Zema

Grinding Machines

QUALITY POLICY

Zema Zselics, manufacturer of grinding machines and accessories, through
the adoption of responsible and ethical practices to its employees, customers
and partners, is committed to:

» Persistently seek to meet customer requirements, with the purpose of
achieving their highest satisfaction, through:
e supply of high quality products and services;
e continuous improvement at our processes and reduction of

costs of our products and services;

» Create an environment conducive to Zema's progress and the
professional and personal growth of its employees

> Promote the constant improvement of the Quality Management
System.



Zema

Grinding Machines

MISSION

Supply the highest quality grinding machines with high performance and with
the best technologies available in the global market, providing our customers
the best solutions in cylindrical grinding.

VISION

To be a reference as a supplier of cylindrical grinding machines in the
national market and to strengthen our name and our products in the
international market.

OUR VALUES

e ——

. ::::r::tm N;:;ﬂ;:& and committed to meet all the

. svtle act honestly, transparently and respecting all
akeholders

* We are responsible for our actions and their results
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