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QUALITY POLICY

Zema Zselics, manufacturer of grinding machines and accessories, through

the adoption of responsible and ethical practices to its employees, customers

and paÍners, is committed to:

) Persistently seek to meet customer requirements, with the purpose of
achieving their highest satisfaction, through:

supply oÍ high quality products and services;

) Create an environment conducive to Zema's progress and the
professional and personal grovúh of its employees

a

. continuous improvement at our processes and reduction of
costs of our products and services;

> Promote the constant improvement of the Quality Management

System.
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Supply the highest quality grinding machines with high performance and with
the best technologies available in the global market, providing our customers
the best solutions in cylindrical grinding.

vrsroN

To be a reference as a supplier of cylindrical grinding machines in the
national market and to strengthen our name and our products in the
international market.

. Wê const ntly s.ek excellence in our activitics,
procêssês, products and scrvices

. We are p€rseveÍing and commltted to mcet all thê
commitmênts mEde

. wê act honestly, trânspar.ntly and rêspêctint all
st.keholders

o Wc rrc rerponiblefor our actionr rnd thêir rGruhs

. Wo promota ! r.lstion3hlp oÍ trurt whh ouÍ
cmploycas, ruppllcrc and customerc

. wG carry out rll ouÍ rctlviü.s Gnsuring thc 3!íaty oí
everyonc involved.
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OUR VALUES

Excellence

Responsibility
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Confidence

Safety


